Dhanush VM
📍 Current Address : SLV PG  wipro sez, opp Snehadaan Hospital, Carmelaram, Bengaluru Karnataka, 560035
📍 Permanent Address: No. 48 Kamarajar st, Tiruttani bypass ,Tiruttani Tamil Nadu 631209
📧 Email: dhanushkvn007@gmail.com | 📱 Mobile: +91-7373135904
Professional Summary
Dedicated and detail-oriented IT professional with 3.5+ years of experience as a System Administrator. Skilled in managing Windows ensuring system availability, and delivering efficient technical support. Proficient in Active Directory, DHCP, DNS, virtualization, and network services. Committed to maintaining secure and scalable IT infrastructure.
Work Experience
System Administrator | Harvest International School Bangalore  
July 2024 – present
•  Installed and configured IP CCTV camera systems.                                                                            •  Set up and maintained smart classroom panels / interactive boards
• Provided basic desktop and technical support to staff
• Troubleshot hardware, software, and network issues.
• Assisted Installed and configured setup and maintenance (LAN/Wi-Fi)                                       • Supported users with Microsoft Office, email, and system access issues
System Administrator | ARM Soft Technologies 
August 2022 – April 2024
· Assist users with hardware and software issues on desktops and laptops.
· Install, configure, and troubleshoot operating systems and applications.
· Provide password resets and account support for users.
· Support network connectivity issues such as VPN, Wi-Fi, and LAN.
· Maintain IT asset inventory and basic documentation.
· [bookmark: _GoBack]Escalate unresolved technical problems to senior IT staff.
· Respond to tickets or requests using company helpdesk tools.
· Ensure workstations are updated and secure with antivirus and patches.
· Offer remote support to employees for basic technical problems.
· Follow company IT policies and security protocols.

Education
	Qualification
	Year
	Institute
	Board/University
	Percentage

	Master’s in Computer Application 
	2022
	SVCET
	Anna    University
	72%

	Bachelor’s in Computer Application 
	2019
	Jaya Arts and Science Collage
	Thirvalluvar University
	61.5%

	HSC (12th)
	2016
	Dr R K Gov Hr Sec School
	State Board
	52%

	SSLC (10th)
	2014
	Dr R K Gov Hr Sec School
	State Board
	60%


Technical Skills
• Operating Systems: Basic knowledge of Windows                                                                               • Understanding of IP addressing, subnets, and routing basics                                                               •  Knowledge of LAN, WAN, VLAN, and VPN concepts                                                                     •  Experience with routers, switches, hubs, and access points                                                          • Basic troubleshooting of network cables, ports, and connectors                                             • Tools Familiarity with ping, traceroute, ipconfig/ifconfig, nslookup                                                           • Awareness of firewalls, antivirus, and basic access control                                                           • Understanding of password policies, authentication, and encryption basics                                  • Productivity Tools: MS Office, MS Outlook, Skype for Business

Personal Details
• Date of Birth: 18 Mar 1999
• Languages: English, Tamil(W/R), Telugu (S)
• Strengths: Time Management, Problem Solving, Creativity
• Nationality: Indian

