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[bookmark: _Hlk196475087]Detail-oriented and results-driven IT Infrastructure Specialist with over 3 years of hands-on experience in administering and supporting VMware vSphere environments and Microsoft Windows Server platforms (2016/2019/2022). Proven expertise in deploying, managing, and troubleshooting VMware ESXi hosts, vCenter, vSAN, HA, DRS, and related virtualization technologies. Skilled in server patching, virtualization migrations (P2V/V2V), and performance tuning for both virtual and physical infrastructure.

Proficient in managing core Windows Server roles including Active Directory, DNS, DHCP, Group Policy, and Terminal Services. Hands-on experience in WSUS patching and Symantec Endpoint Protection installation, troubleshooting, and client support. Adept at handling backup solutions, storage management (SAN/NAS/iSCSI), and LUN provisioning.

Strong working knowledge of enterprise hardware platforms such as HP, Dell, and Cisco UCS. Demonstrated ability to identify and resolve security vulnerabilities, perform proactive health checks, and manage critical incidents within ITIL-aligned service delivery frameworks and defined SLA standards.
Experience
VMWARE ADMINISTRATOR
SANVAN SOFTWARE LIMITED (CLIENT: COGNIZANT)
SEPTEMBER 2021 – PRESENT
Environment: VMware vSphere 6.x/7.x, Windows Server 2016/2019, HP Virtual Connect, Cisco UCS
VMware Administration:
· Responsible for administration and maintenance of 2000+ virtual servers and 200+ ESXi hosts in a large-scale VMware environment.
· Performed installation, configuration, patching, and upgrades of ESXi servers (from 6.0 to 7.0) using VMware Update Manager (VUM).
· Created and managed virtual machines (VMs) using templates and OVA/OVF deployments within vCenter Server 6.x and 7.0.
· Configured and managed clusters for High Availability (HA) and Distributed Resource Scheduler (DRS).
· Set up and managed VMware networking, including virtual switches (vSwitches) and port groups with defined security policies.
· Conducted vMotion and Storage vMotion migrations for optimal resource utilization and performance.
· Implemented and managed VMware Fault Tolerance (FT) and alarm/alert monitoring for proactive issue resolution.
· Troubleshot ESXi and VM issues, collected diagnostic logs, and worked with HP and VMware support for RCA and remediation.
· Administered user roles and permissions in vCenter, ensuring secure and efficient access control.
Windows Server & Infrastructure Administration:
· Installed, configured, and maintained Windows Server 2016/2019 and associated infrastructure roles including Active Directory, DNS, DHCP, and Group Policy.
· Configured and managed Microsoft Failover Clustering within Windows-based virtual servers.
· Performed user management tasks such as creating/deleting accounts, resetting passwords, and assigning folder/security permissions.
· Created and managed shared folders, drive mappings, and permissions based on business requirements.
· Installed and applied SSL certificates on servers to meet security compliance requirements.
· Administered Symantec Endpoint Protection (SEP) including server-side installations, client troubleshooting, live updates, and patching.
· Participated in change management processes, including Windows patching and service request execution aligned with ITIL practices.
· Experience with hardware platforms such as HP, Dell, and Cisco UCS, including server provisioning via HP Virtual Connect.
Education
· B.com computers at Yogi Vemana University (2018-2021)
Environment & Tools
	Virtualization Platform
	: VMware vSphere Knowledge on NSX, V-realization,VROPS and Horizon

	Operating System
	:	Windows Server 2016,2019 & 2022 ESX,ESXI.

	Physical Servers
	:	HP ProLiant, DELL Power Edge, CISCO UCS

	Remote Connectivity   Tools
	: HP ILO & CISCO UCS.

	Monitoring Tool
	: Solarwinds and VROPS.

	Ticketing Tools
	: HP Service Manager, Service Now.

	Tools/Utilities
	:	Symantec end point, WSUS, Helix, VEEAM


Languages
English
Telugu
Hindi
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