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 Objectives :


To pursue a career with an organization that has a global vision and to devote my entire zest and capabilities to the organization, which harbors talent, encourages innovation, and provides challenging tasks with great career opportunities.


Education Qualification :


· BCom Taxation and Finance from Amrita school of arts and sciences 2020.

· 12th from Kendriya Vidyalaya, 2017

· 10th from Kendriya Vidyalaya, 2015




Working Experience :
February 2024 -  November 2024
Stelling Technologies Pvt Ltd(Intrcity Powered by Railyatri) 
Process Associate 
Roles and Responsibilities:
Customer Support: Address customer concerns and provide prompt support for their queries to ensure a smooth customer experience.
Product Knowledge: Develop a deep understanding of the company’s products and services and effectively communicate key information to customers.
Timely Response: Respond to customer queries and requests in a timely and professional manner.
Cross-team Coordination: Work closely with multiple teams to ensure that all customer inquiries and issues are resolved efficiently.
Customer Feedback & Upselling: Collect valuable customer feedback to improve service quality and identify opportunities to upsell relevant services when applicable.
Communication Logging: Ensure that all customer interactions and communications are accurately logged and updated in the system.
Sales Targets: Consistently meet individual sales targets through customer interactions and upselling efforts.
October 2023 – December 2023
HR Intern – Sambhaj A Beginning To Accomplish.
Roles  and Responsibilities :
I had conducted an Interview and selected the candidates from that list. I had to use LinkedIn to recruit the candidates. I also had to see through the  power point presentations for those candidates. 
SAMBHAJ: A Beginning to Accomplish” NGO. This experience has been a remarkable chapter in my career, enabling me to make a positive impact in various areas. During my internship, I had the privilege to work on a range of critical issues, including:
Education for Slum Children: Advocating for and contributing to the education of underprivileged children, ensuring they have a brighter future.
Mental Health Support: Working towards breaking the stigma surrounding mentaal health and providing support To those in needs.
Nutrition Awareness: Promoting proper nutrition to enhance the well-being of communities.
Drug Addiction Prevention: Collaborating on initiatives to prevent and address drug addiction.
Animal Rights Advocacy: Advocating for the rights and welfare of our furry friends.

Skills :
• MS Office – MS Word, MS PowerPoint, MS Excel
• Typing Speed 25 – 30 words per Minute.
• Communication Skill
 Languages Known :
• Hindi
• English
• Malayalam
• Telugu
Project :
Customer satisfaction on KMRL – A Study
Achievements & Awards :
•Participated in national workshops and entrepreneur skill development programmes.
• Attended one day national seminar on goods and service tax (GST)
• Attended one day entrepreneurship development skilled programme
• Attended workshop on Micro analysis of financial statements 

Additional Certificate :
• Research paper on “Customer satisfaction towards kMRL – A Study”
• Conference publication on “Knowledge management in a 2 day international conference at Amrita School of Arts and Science.”
• Tally ERP 9 with GST.
About Other Information :
Permanent Address  – Sri Vinayakom, Vendar(P. O),  Areeckal, Puthur, Kollam-691507
Date of birth – 03/09/1999 (25)
Declaration :
I hereby affirm that the information furnished above in this document is accurate and true to the best of my knowledge.



