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Vineetha V Nair
Sreenilayam House


                                                                            Mobile:   7907368251
Pangada.  P.O, Pampady                                                                                                  Land Line- 04812508110 Kottayam – 686502                                                                                   E - Mail: vineethavnair61@gmail.com
RESUME
· Summary of CV
· Age 35, BE – IT Completed from Vinayaka Mission University- Tamil Nadu.
· Through knowledge, skill and experience in Office Administration, Cash Handling & as a Education carrier Counselor 
· Experience in MS office
· Enthusiastic to learn new thinks in the carrier.

· Good team player and ability to work in pressure to achieve the targets.

· Educational Qualification
· MBA ( HR )- Pursuing from Annamalai University (Distant)- Tamil Nadu

· BE- IT- In the year 2011 from Vinayaka Mission Kirupananda Variyar Engineering College- Salem with the aggregate of 75.1 %.
· HSSE - In the year 2007 from MGM NSSHS Lakkattur, Kottayam with the aggregate of 61.33%.
· SSLC- In the year 2005 from St’Marys High School Athirampuzha- Kottayam with the aggregate of 63.3%.
·    Experience  

· Muthoot Fin Corp-Kanjikuzhy Kottayam as a Customer Care executive- 1 Year
· Handling of Cash (Indian & Foreign Currency)

· Office Administration

· Handling of Loan Section (Vehicle Loan, Gold Loan)

· Insurance Service ( Health Insurance, Vehicle Insurance)
· RR Carrier Institute Kottayam As a Senior Counselor- 6 Months
· Handling the classes of students those are ready move their higher studies.
· Helping the students to choose the better career path
· Work as a mediator to choose the better higher education Institute.
· Making classes in different schools which is located nearby Kottayam District.
· Handling subject oriented classes in the institute
· Reliance Tele communication Ltd As a Senior Service executive- 2 Years
· Handling customers complaints and to give best services.
· Completed Target oriented task with zero compliance.
· Evaluation of Customer benefit & services

· Giving Technical advice to the customers, how to handle while facing technical issue during rainy season and software updating

· Handling of Postpaid & Pre paid Customers  technical issue calls, giving online Technical Trouble Shooting commands and providing online solutions to their problems

·     Language Skills
· English- read, write and speak fluently.
· Malayalam- read, write and speak fluently (Mother tongue).

· Tamil- Speak fluently

· Hindi- read, write & Speak fluently 

·    IT Skills
·               MS Office (Excel, Word & Power Point)
·               Windows, Internet

·               C, C++ & Java

·     Personal Information
·      Age and Date of Birth- 29, 18th August 1989
·      Sex- Female
·      Nationality-  Indian

·      Father’s Name- MC Vinayan Pillai 
·      Passport- Yes

·      Marital Status- Married

·      Permanent Address- Sreenilayam House, Pangada P O, Pampady, Kottayam

Declaration:
I declare that all the above-mentioned details are true to the best of my knowledge and belief. If you have given a chance in your esteemed Organization I will discharge my duty to the best of your satisfaction.
Place: Pangada






                                      yours faithfully

Date:  25.01.2025                                                                                                                       (Vineetha V Nair)
