
 
 

 
 

 

 

 



Transaction Processing Officer  

Mphasis, Bangalore, KA / Feb 2014 – Dec 2014 

 Review, Verification of Credit Card documents for Qualifying customers and moving the same for 

further processing 

 

 

PREVIOUS EXPERIENCE 

 

 

Company 

Name 

Profile Tenure Work profile 

Genisys 

Software 

Content 

Moderator 

Nov 

2012 

- Feb 14 

 Worked as a website content moderator 
 Updated daily and weekly log sheet to the clients. 

ANZ Officer Feb ‘07- 

March 

‘10 

 Allocating queues to the Team. 
 Replying to important mails on daily basis. Declining the Transaction 

when illegal money or goods is involved in the document. 

Nipuna 

Services 

(A Satyam 

Company) 

Transcriptionist Oct’06-

Jun’07 

 Processing documents related to Health  
 Updating client via email in case of clarifications required. 
 Involved in final stage Quality checks.  


