CHITHRA KRISHNAN
Phone: +91 8681854913
Email: chithratharaniece14@gmail.com
_____________________________________________________________________________________________
PROFESSIONAL PROFILE 

· Over 2 years and 1 months of experience in production support, customer support and adept at problem Solving ,Customer service ,training ,hardworking and quality staff. 
· Determined Retail Executive with Strong Interpersonal Skill and Extensive Retail and Sales Experience
· Good work ethics with excellent communication and interpersonal skills.
· Hard working retail management professional versed in all aspects of running a High end Store.Coaches and encourages the staff towards the growth of an organization and .net professional training and handling multiple tasks within a short duration of time with advancement and enthusiastic and supportive attitude 
· Have good experience in level 2 production support.
· Have good experience in incident Management tools service now.
· Expertising SQL server
· Knowledge in Microsoft visual studio 2013/2017
· Excellent knowledge on OOPS
· Adaptability to various technologies and frameworks.
ORGANISATIONS
	Organization
	Duration
	Designation

	TCS
	JUN 2019 to FEB 2020
	SOFTWARE ENGINEER

	COGNIZANT
	DEC 2018 to MAY 2019
	PROGRAMMER ANALYST TRAINEE

	DHL EXPRESS INDIA PVT LTD 
	FEB 2018 to DEC 2018
	RETAIL EXECUTIVE



EDUCATION SUMMARY
	Course
	Specialization
	University / Institution
	Year

	B.E
	Electronics and Communication Engineering
	Anna University, Global Institute of Engineering and Technology , Melvisharam ,Vellore
	2013-2017



TECHNICAL SKILLS
	Operating Systems
	WINDOWS 7/8/10

	Languages
	Manual testing ,ASP.NET, C#

	Framework
	Microsoft .NET Framework 4.0, 4.5

	Development Tools
	Visual Studio .NET 2013,Visual Studio .NET 2017

	DBMS
	SQL Server 2008



PRIOR WORK EXPERIENCE:
	Company
	TATA CONSULTANCY SERVICES as payroll of VHS consultancy services

	Designation
	Software engineer

	Period
	June 2019 to Feb 2020

	Line of Business
	IT

	Role
	Production support

	Responsibilities
	Handling production support
Resolving production support tickets and providing permanent fixes
Involved in requirement analysis designing creating documentation and database design
Involved in creating problem tickets and RCA documents for providing permanent fix as part of analysis.
Providing environment and small enhancement support

	Work Location(s)
	Tata consultancy services, Siruseri, Chennai

	Technologies Used
	Sybase version 6




	Company
	COGNIZANT TECHNOLOGY SOLUTIONS

	Designation
	Programmer Analyst Trainee

	Period
	Dec 2018 to May 2019

	Line of Business
	IT

	Role
	Developer Trainee in .Net with React JS

	Responsibilities
	· Done training in programming fundamentals and basic c sharp.
· Develop a web page using different technologies with HTML,CSS.
· Created Database using SQL servers with knowledge about stored procedures.
· Got basic training in Asp.Net and MVC by developing UI interface web application by using .Net Framework 4.5. 

	Work Location(s)
	Cognizant Technology Solutions, Siruseri, Chennai

	Technologies Used
	ASP .Net (Visual Studio 2013& 2017), SQL SERVER 2008



	Company
	DHL EXPRESS INDIA PVT LTD

	Period
	Feb 2018 to Dec 2018

	Line of Business
	International Logistics and Courier Services

	Role
	Retail Executive

	Responsibilities and Description
	· Attending phone calls ,Billing ,Submitting summary ,regular Follow up and monitoring shipment.
· Addressed and Resolved customer complaints empathically and professionally
· Dealing with client queries and maintaining entire back office description .accepting shipment from customers and recording the necessary details.
· Regular follow up by monitor shipment clearance,delivery status and completing required daily/weekly reports on time
· Co-ordination with entire team and customers for both import and export shipment. 
· Involved in the processing and analyzing of documentation and transactions
· Coordinating with both inbound and outbound customer on daily standup calls.
· Directing claim management activities with financial teams (reporting delay, critical deivery events, and generating daily lists of scheduled interventions and follow-up activities for each claim manager).

	Work Location(s)
	DHL Express India pvt ltd, guindy,Chennai

	Technology Tools Used
	POS(Point of Sales)







PERSONAL DETAILS
	Date of Birth
	[bookmark: _GoBack]07/29/1996

	Nationality
	Indian

	Marital Status
	Married

	Languages Known
	Tamil,English

	Address
	No.15D Krishnan Street, Arcot

	Location
	Vellore

	Contact#
	+91 8681854913


PASSPORT DETAILS 

	Name as on passport
	Relationship
	Passport Number
	Date of Issue
	Expiry Date
	Place of Issue

	Chithra krishnan
	Self
	S9528099
	18/12/2018
	17/12/2028
	Chennai, TamilNadu



DECLARATION:
I hereby declare that the information furnished above is true to the best of my knowledge. I consider myself familiar with these aspects. I am also confident of my ability to work in a team.
									

Chithra.k

