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Career Objective

    To be a part of a professionally managed organization in-order to enhance personality and skills towards becoming an efficient professional, through continuous learning and pursue a clear path towards reaching the highest level of management.
	

A Brief Overview.

· Total experience of 9 Year 4 MONTHS.
· Keen learner with the ability to take on new challenges.
· Possess sound communication & management skills which have been fruitfully utilized while interfacing with customers.

Career Summary

Career Break		   : Dec’2015 to till date

I had to take a break from the job due to motherhood.



Company Name               : Adecco India Ltd. Working For 
                                             Alcatel - Lucent Network Management Services India Ltd, Bangalore
Designation                      :  Executive
Service                              : July 14 2010 to Nov 2015

Responsibilities 

1. Single handled Fault Repair, and  Installation related team executives in different sub processes comprising of Front End Executives, CMS Co-ordination, Telecalling, Backend and Closure.
1. Single point of Contact at the location with regard to my zonal issues
1. Responsible for generation or replication of best practices from other departments or locations. 
1. Co-coordinating between the Zonal & Central Team with regard to any Customer Care related function.
1. Have been performing duties in a team environment while interacting with the team as well as the team leaders.
1. Co-ordinating with the various Departments in terms of Resolutions of TAT within SLA.
1. Coming up with creative lead generations and conversion of leads to prospects and prospects to future customers through telecalling.
1. Customer Service functions pertaining to any enquiries, request and complaint resolutions for the location.
     Day to Date, week to date, month to date reporting of the team performance, team-quality, team attendance, team attrition, client dissatisfaction, and the corrective action plans for the areas of improvement

1. Flashing MIS reports on the Fault Re-repair  Pendency, CPD,REPEAT,REOPEN , SLA & other Fault repair and installation related reports zone wise.
1. Maintaining the FR AND FO Productivity daily & monthly & flashing daily wise report to the zones
1. Generating the MIS reports as per the management requirement



Company Name             : Centurion bank of Punjab, Erode branch
Designation                    : Relationship officer
Service                            : Sep 18th 2006 to June 5th 2008.


Responsibilities 

1. Responsible towards both operations and sales.
2. Single Handed management of New Accounts initiated by the sales team
3. Opening of prepaid accounts, scrutinizing the forms, checking and processing the credit card forms 
4. Responsible towards verification, and smooth functioning of the account activation.
5. Coordination and responsibility towards any queries made by customers or corporate
6. Maintenance of MIS and Data’s of Personal Loan, Life Insurance, General Insurance and Credit Cards.
7. Close interactions with sales team for sales report on daily basis, weekly basis and monthly basis.

                

Company Name         : Centurion bank of Punjab, Erode branch
Designation                : Universal banking officer
Service                        : June 2005 to Sep 15th 2006 (on contract) 

Responsibilities:  

1. Report maintained on behalf of Sales Team
2. Maintenance of the MIS and Data’s of Personal loan, Life Insurance, General Insurance.
3. Responsible towards front office  
4. Experience towards marketing of Savings Account, Current Account, Life Insurance, Mutual Funds through the medium of online and phone banking. 

                






Company Name	: ICICI Bank Ltd., (Team4u) Erode Branch
Designation		: Sales Coordinator
Service			: Oct 2004 to June 2005

Responsibilities: 
1. Send daily MIS to Coimbatore Regional sales office and logging of all applications and maintenance of MIS.
2. Marketing of Savings Account, Current Account, Life Insurance, Mutual Funds through the medium of online and phone banking.
3. Customer Care Service through phone.
4. Mobilizing Normal Savings & Deposits (NSD), High Net worth Individual (HNI) Accounts and Corporate Salary Accounts.







Academic Qualification:



	Degree
	University/ Institution
	Year of Passing
	Percentage

	MBA
	Allagappa university
	2013
	50%


	B.Sc.(CS),

	JKK Natartaja College for Women, Kumarapalayam.
	2003
	         65%

	HSC
	J K K SCHOOL
	2000
	70%


	SSLC
	J K K SCHOOL
	1998
	72%





Personal profile:

Name				        :	Ms. SITHARA BANU M.R
Sex 				        :	Female
Marital Status			        :	Married
Languages Known 		        :	Tamil, English, Urdu, Hindi.


