ANITHA SHARMA

PSR Aster 

T-82, G-Block, 4th Floor, Chambenhallli,
Sarjapura, Bangalore – 562125.
Phone
:  +91 9886621915
Email
:  anitha.bali@gmail.com  

ACADEMICS:

Bachelor of Science, Bangalore University, Karnataka (CHRIST COLLEGE)-2002.
Bachelor of Education, Singhania University, 2020.
 
PROFESSIONAL EXPERIENCE:
Worked with Deens Academy, Gunjur as a Class Teacher from May, 2017 to

March, 2019.

Responsibilities:

· Class teacher for primary.

· Taught Science and Mathematics for Grade 4.
Worked with WNS Global Services Pvt.Ltd, Bangalore from February, 2010 to August, 2011 as a Customer Support Associate providing insurance details to the existing policy holders.

Responsibilities: 

· Provide the insurance details to the existing customer via e-mail communication.

· Document, Process and e-mail the claims of the insurance holders.

· Send the requested details of the policy via e-mail.

Worked with Dell Inc., Bangalore from April, 2005 to August, 2007 as a Sr.Technical Support Expert supporting Dell Inspiron and XPS Portable computers. 

Responsibilities: . 

· Provided support for Dell Laptops on Hardware and Software related issues to US home and small business customers in a call center environment.

Worked with Hewlett Packard., Bangalore from November, 2003 to April, 2005 as a Technical Support Engineer for Peripheral Support (Printers, Scanners, CD Writers & DVD Writers)

Responsibilities: 
· Provided phone support for HP Printers, Scanners, CD & DVD Writers / Software to Australia and New Zealand home and small business customers in a call center environment.
Worked with First Ring India Pvt. Ltd as a Customer Service Representative from September, 2002 to November, 2003 handling outbound and Inbound Calls.   

Responsibilities:
· Offered excellent customer service in a pleasant and professional manner. 

· Investigated issues reported by customers in a timely and efficient manner.

· Practiced excellent consumer relations and communication skills in resolving problems.

PERSONAL DETAILS:

Date of Birth                                        
: 19th January 1981.
Spoken Languages                              
: English, Hindi, Kannada and Tamil. 

Marital Status                                      
: Married.

Location criteria



: Bangalore.

I hereby declare that all the information mentioned above is true to my knowledge and belief.  
Date: 
Place:  BANGALORE 
                                                                    (ANITHA SHARMA) 
