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Volunteer 
Personality development and Public
speaking educator
Mitra Jyoti - 2022-2023

Corporate communication and Public
speaking teacher. 2024 - present
AAsha Infinite Foundation

VOLUNTEER WORK

Eloquent and articulate Speaker
Voracious Reader. Well- read, well-
spoken and well -informed.
A conscientious researcher
An in depth understanding of various
psychological therapies like CBT, NLP
etc

SKILLS &

PROFICIENCIES

I embarked on my career journey by
working for first 10 years with multiple
large corporates and MNCs. I mostly
worked in the capacity of key account
manager where excellent communication
and interpersonal skills were pertinent in
forging strong ties with clients.
After taking sabbatical for 2 years due to
child birth and rearing, I decided to swerve
my career towards education and teaching.
Over a span of 12 years I have imparted
skills and lessons to students in the field of
english language, public speaking, career
coaching and mental health. Presently, I
work as a freelancer.

PROFESSIONAL SUMMARY

Corporate Experience - 10 years
Ariba Inc: 2002-2005. Worked as a client relationship manager
ICICI Lombard: 2006-2007 Worked in Corporate sales
Marsh & Mc Lennan :2007 – 2008 Worked as Key Account
manager
Vodafone India: 2008 – 2011 Worked as National key account
manager.

All through my 10 years of corporate career, My role was to meet
key stakeholders in large corporates and MNCs to forge deeper
bonds and grow the business. Some of the essential skills that were
a pre- requisite for this role were eloquent and confident speaker,
congenial & assertive personality and ability to comprehend client’s
pain points to devise a strong action plan.

Experience as an Educator - 12 years 
Started as a language educator for students in the community
and schools nearby.
Conducted language workshops, career workshops and public
speaking workshops in schools like Oakridge, Sriram, Gyan-
Shree etc.
 Upskilled as a career counsellor and worked with Univariety as
a career counsellor partner. 
Travelled across south to conduct career workshops for
students and imparted training to key stakeholders of schools
on behalf of Univariety.
 Freelance with various start ups like Career Forte to work on
projects and assignments in the career coaching space.
An advocator and an active speaker of Mental health on few
platforms and organisations.

WORK EXPERIENCE

MBA - School of Management Studies.
Indraprastha University 
Delhi,  2002

BA Maths and Computers 
Lady shri Ram college
Delhi, 2000

Certifications:
GCC / ICCC certifications  - 2019

EDUCATIONAL BACKGROUND


