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(Interested in Teaching Profession)

SNAPSHOT PROFILE
· [bookmark: _Hlk131011978] Flair of teaching based on Indian Culture urged me to contribute to the society in the shape of teacher.QUALIFICATIONS:

B.Ed., (English / Social Science) 
Singhania University, 
(Pursuing).
MBA
Human Resource Management, Loyola College, twinning programme, Pondicherry University, Score: 75%, 5 Jun 2010.

· [bookmark: _Hlk130986848]Assimilating the values of the Organization, was an eager participant in developing and teaching cultural values for the students studying in 3rd grade level in Boston with our Indian tradition effectively. 
· Dedicated, resourceful educator with a solid commitment to the social and academic growth and development of every child.
· Superior interpersonal and communication skills to foster meaningful relationships with the students, staff and parents.
· Demonstrated the ability to establish individual instruction, based on the student’s needs and interests, followed up to cultivate healthy relationships with the parents, staff, and the administration too.HSC
Bhaktavatsalam Vidhyashram Hr. Sec. School, Score: 82%, Jun2005.

· [bookmark: _Hlk130986669]A dynamic Education Counselor / Phone Banking / Process Associate & Customer Support Executive Professional with 3+ years of experience in different verticals of Banking, Education, ITES and BPO industries. BCS (Corporate Secretaryship) 
Anna Adarsh College for Women, University of Madras, Score: 72%, Jun 2008.


[bookmark: _Hlk130487003]CAREER HIGHLIGHTS
	
· Played a stellar role in managing the recruitment process for all laterals by having all technical leads to assess candidates simultaneously and increased the selection ratio by 92% in the work pace concern. SSLC
Dr. Nalli Kuppuswamy Vivekananda vidhyalaya, Score: Score: 60%, May 2003.

· Co-ordinated with discipline and dedication to gain knowledge about the Cultural Heritage, and Tradition of Indian Values to be reformed and practiced by the students with safe hands at the work place in Shishu Bharathi.CORE AREAS OF EXPERTISE:

· Analytical Skills
· Critical Thinking Skills
· Problem Solving
· Strategic Planning
· Processes & Procedures
· Successive Planning
· Query Management
· Client Relationships
· Reporting Documents
· Value Analysis
· Campaign Performance Tracking
· Configuration Management
· Workforce Management
· Training & Development

· Well-established energetic Phone Banker who excels at providing exceptional customer service adapting to the customers into the right programs and creating spreadsheets reports to the management against the discussions held with the clients. 
· Supported with the Process Management Team Lead with the preparation, responses, and action plans to all internal audits, regulatory exams, and risk management reviews.
·  Supervised and adjusted work procedures to meet production schedules, production quality, and on-time delivery.
· Professed with regulations and directives to be worked with supervisors in developing procedures to put forth the directives with effect and coordinate them with other segments involved with stock control activities. 

EMPLOYMENT HISTORY
		Sep 2019-Jun 2021| Shishu Bharati Walpole | Culture Teacher


· [bookmark: _Hlk130899676] Recreated a fabulous stall, displaying the greatness of Indian festivals, for the organization. 
· Well-Established with a great ability to articulate ideas and information in speech and writing.
· Ensured to adept at communicating well in the parent conferences held, in the organization.	
1


stowing strategic leadership an.	CERTIFICATIONS DONE:
· Certificate of Excellence in the Commerce Talent Search examination – By Sriram Vidyashram & Secure Distinction, Aug 2004.
· Certification in Tally, Aug 2007.
· Course completion certificate from The Institute of Company secretaries of India – A 7 days student induction programme, May 2011.
Jul 2011-Feb 2012| International Intelligent Educational consultancy (IIEC) | Counselor



· Expertise to provide professional assistance and help students to organize their thoughts and ideas about various career choices and professional goals.
· Collaborated with cross-functional resources to implement direct marketing programs reaching a 90% increase in customer base.
· Hosted several successful seminars that resulted in new clients and more revenue.
· Asked very often to demonstrate the latest educational products to high-profile clients.
·  
[bookmark: _Hlk130478366]Oct 2010-Mar 2011| Atlas Documentary Facilitators Company Pvt Ltd (ADFC) |Phone Banker

· Co-ordinated with the existing, potential and lapsed supporters contacts via telephone to inform them of current campaigns and to ask them for appropriate assistance in accordance with the amnesty brief and script structure.CONTRIBUTIONS DONE:
· Participated in Workshops. 
· Focused to develop our Indian Culture, at The Culture Day celebrations.
· Motivated students in enacting drama, to encourage them about our Freedom Fighters.
· Increased the performance ratio up to 90% with direct marketing using cross-functional resources with customer base.
· Relevant Report Submissions in weekly score card maintenances.
· Efficient phone Banker assistant.





· Ensured mandatory elements within the script are adhered to and are read verbatim wherever necessary.
· Ensured that all data is handled with sensitivity and in accordance with data protection legislation and financial good practice.
· Ensured relevant feedback and/or complaints are recorded and fed back to the telemarketing manager to ensure that these are dealt with and relayed back to the wider organization.
· Coordinated with clients and provided an optimal level of customer service.
	
	[bookmark: _Hlk130478540]Mar 2010-Oct 2010| Tata Consultancy Services (TCS) | Process Associate 

· Integrated with segregating the products online for the store – “The Home Depot” In USA.
· Motivated to create 20% weekly reports, weekly score card preparation, escalating areas of concern to the management. 
· Produced 80% Monitor and capture data from customer telephone transactions with associates.
· Updated day-to-day happenings for the effective discussion with the managers.SOFT SKILLS:
· Communication Skills.
· Decision Making Skills.
· Salary Negotiation Skills.
· Vendor Management.
· Statutory Norms.
· Report Generation.
· User Support.
· Disaster Recovery Planning.
· Payroll Processing.





Aug 2008-Feb 2010| Reliance BPO| Customer Service Executive 

· Enabled working effectively with the Reliance Big TV. 
· Succeeded with the promotional queries with regard to the products.
· Worked with regard for the Add-on Packs along with their assistance in maintaining its features with service performance concerned.
· Reported with feedbacks obtained from client calls for appreciation to the queries answered.PERSONAL DOSSIER:
· Date of Birth: 01- Nov-1987.
· Gender: Female.
· Marital Status: Married.
· Nationality: Indian.
· Languages Known: English, Tamil.


	
	WORK GAP DETAILS: 2012 – 2021 Stayed In USA

· Inspired by the students, and joined as a Volunteer teacher in an Indian School named Shishu Bharati, for the students of Grade 3 who were all given the exposure to Indian Culture and the classroom experience which I gained was immense.
· Enrolled myself in Singhania University for B.Ed. (Social Science/English] and I am going to give my first-year exams this May 2023.
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