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EDUCATION

PURSUING

RANI DURGAWATI
VISHWAVIDYALAYA, JABALPUR

e« BBA

2022

DIAMOND ENGLISH MEDIUM
SCHOOL, KATNI
e Class 12

2020

DIAMOND ENGLISH MEDIUM
SCHOOL, KATNI
e Class 10

SKILLS

e Good Communication Skills
o Active Learning

e Team Player

o Hardworking

e Teamwork

LANGUAGES

e English
e Hindi

FALGUNI THAKUR

OBJECTIVE

To obtain a challenging position in my profession this will utilize and
enchance my personal skills knowledge, practice and can act as benefits for me
as well as for your organization.

WORK EXPERIENCE

Passenger Executive MAY 2023- DECEMBER 2023
Celebi private limited

| ensuring that passengers have a positive and seamless journey from the
time they book their tickets to the completion of their travel.

e Customer Service Management

« Booking and Reservations

¢ Check-In and Boarding Processes

e Crisis and Incident Management

¢ Quality Assurance

INTERESTS

e Gymming

e Listening

e Music

¢ Running

e Love of Travel



